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1 . Title of the Invention: Restaurant Customer Service System 

2. Scope of the Patent's Claims 

A customer service system in a restaurant, characterized by the fact that it comprises a 
terminal for customers which is equipped with a lamp enabling blinking according to the 
operations of a switch set up on a table in a restaurant or a similar establishment serving food and 
beverages, 

a controller which can receive switch-on signals from this terminal for customers, 

and a handy terminal, equipped with a notice part enabling to provide notices containing 
the number of the table, set up at a terminal for guests receiving switch-on signal through wiring 
for signals output from this controller; 
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wherein in this handy terminal is deployed a cancel button enabling to put out the light 
through said controller of said terminal lamp for said guests. 

3 . Detailed Explanation of the Invention 
(Scope of Industrial Use) 

This invention relates to a customer service system in a restaurant which is designed for 
interaction between a receptionist and a guest sitting at a table. 

(Prior Art Technology) 

Generally, a customer sitting at a table will order food, etc., by notifying a service person 
with a gesture or through voice, etc., when a receptionist or another service person is present in 
the restaurant or a similar establishment selling food and beverages. 

Incidentally, there is a concern that if in this case a service person is called but the request 
is not clearly announced, or if the service person is not paying sufficient attention at all times to a 
customer's request, this can create confusion, etc., at a customer's table and a signal of the 
customer can be missed, which creates complications with respect to the interaction with the 
customer. 

That is why the customer service system which is shown in Figure 2 has been proposed to 
cope with this problem. As shown in the figure, number (1) is a terminal for guests which is set up 
at a table in a restaurant or a similar establishment selling food and beverages and (2) is a 
controller providing indications on a table panel according to the operations of a customer at 
terminal (1). 

[page 2] 

According to the above described construction of a customer service system according to 
prior art used in restaurants, when for example a customer operates a switch of customer terminal 
(1), a table number will be displayed on the guest terminal (1) set up in the restaurant as a result 
of the operations of controller (2). In addition, when a customer service person sees this, he or 
she will interact with the customer according to the displayed number of the table 

(Problems To Be Solved By This Invention) 

According to the above described construction of a customer service system according to 
prior art set up in a restaurant, a customer service person had to be available and he or she had to 
monitor at all times a controller in its setup location. Because of that, the problem was that the 
interaction with a customer could become delayed because after the business at one table has been 
taken care of by a customer service person, the customer service would consider it too 
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cumbersome to have to observe the details on the controller and at the same time engage in direct 
interaction with a specified table after a table number has been confirmed on the controller. 

The purpose of this invention is to solve the above described problem area by providing a 
customer service system for establishments serving food and beverages which is designed for a 
prompt interaction with a customer, and which at the same time simplifies the operations of the 
customer service person. 

(Means To Solve Problems) 

The construction of the customer service system for establishments serving food and 
beverages of this invention comprises a terminal for guests which is equipped with a lamp 
enabling blinking according to the operations of a switch set up on a table in a restaurant or a 
similar establishment serving food and beverages, 

a controller which can receive switch-on signals from this terminal for customers, 

and a handy terminal equipped with a notice part enabling to provide notices containing 
the number of the table, set up at a terminal for guests receiving switch-on signals through wiring 
for signal output from this controller; 

wherein in this handy terminal is deployed a cancel button enabling to put out the light 
through said controller of said terminal lamp for said guests. 

(Operation) 

Because according to the system of this invention for customer service in restaurants, the 
handy terminal which receives the table number through wireless operations from the controller 
can be used by a customer service person in a portable manner, the customer service person does 
not need to be available in the location where the controller is set up. Accordingly, the customer 
service person can interact promptly with a customer without the inconvenience of having, to keep 
running back and forth between the controller and the table. 

(Embodiment of the Invention) 

The following is an explanation of one embodiment of this invention which is based on the 
enclosed figure. Figure 1 is a diagram which indicates the entire configuration of a customer • 
service system for a restaurant according to this invention. As shown in the figure, number (1) is a 
terminal for guests which is set up at each table in a restaurant or a similar establishment serving 
food and beverages. This terminal for guests (1) is equipped with a blinking lamp (lb) which is 
operated by a switch (la). Number (2) indicates a controller provided with a display part (2a) 
indicating the number of the table on which a terminal for guests (1) is set up to be operated with 
this controller (2). Reception of the signals exchanged between said terminal for guests (1) and 
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controller (2) can be achieved through wired or through wireless means. Number (3) indicates a 
portable handy terminal. When a signal is transmitted from controller (2) to this handy terminal 
(3) and to display part (3a) which serves as an information announcing part displaying a table 
number, the lamp (lb) of terminal for guests (1) can be turned on and off through the controller 
(2) with a provided cancel button (3b). 

When in a customer service system which has the above described construction for 
example a guest sits at table number 012 and this guest calls a customer service person by 
operating the switch (la) of the terminal for guests (1), the lamp (lb) will start blinking and this 
will let the customer service person know that a customer has arrived. While said lamp (lb) is 
blinking, at the same time, the table number 012 will be also transmitted from the terminal for 
guests and this will be displayed on the display part (2a). 

When a table number has been transmitted and received by controller (2), terminal number 
012 will be transmitted by wireless means to handy terminal (3) and handy terminal (3) will then 
display this table number 012 on display part (3 a). 

[page 3] 

When a customer service person takes a look at this display part (3a), he or she will find 
out that the customer at table having table number 12 needs service from a customer service 
person. The customer service person will promptly interact with the table having the table number 
012 and at the point when the business at hand is completed, he or se will press the cancel button 
(3b) of handy terminal (3) and return it to the standby status. Because of that, the table number 
will be deleted from display part (3a) and at the same time, this operating signal will delete table 
number 012 which has been sent to controller (2) and displayed by display part (2a). In addition, 
controller (2) will turn off lamp (lb) of terminal for guests (1) on table number 012. 

These operations make it possible to determine the table number to be used by a customer 
service person who can confirm this number on the display part (3a) with the portable handy 
terminal (3). Because of that, the customer service person can promptly respond to a customer 
while at the same time, the operations of the customer service person are accordingly simplified, 
since the customer service person does not need any more to be ready in a location in which the 
controller (2) is set up. 

In addition, although a handy terminal was used in the above described embodiment to let 
a customer service person know that a table number has been displayed, it is also possible to use 
voice for the purpose of notification instead of the handy terminal. This makes it possible to create 
a very prompt system enabling a quick reaction to a customer since the customer service person 
will not need any more to pay attention to the display part of the handy terminal. 



(Effect of the Invention) 
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As was explained above, since this invention makes it possible to transmit a signal 
containing the number of a table set up on a terminal to be used by a guest via a controller to a 
portable handy terminal of a customer service person through the operation of a switch on a 
terminal used by a guest, a customer service person can immediately confirm the number of the 
table of the customer by using a handy terminal, eliminating the need to be connected to a 
controller from a stationary location. The result is that this system simplifies the operations of a 
customer service person and enables a prompt response to a customer, creating a reliable 
customer service system for establishments serving food and beverages. 

4. Brief Description of the Figures 

Figure 1 shows a complete system configuration diagram explaining a customers service 
system for establishments serving food and beverages according to one embodiment of this 
invention, Figure 1 shows a complete system configuration diagram explaining a customer service 
system for establishments serving food and beverages according to an example of prior art. 

The symbols shown in the figures indicate the following parts: (1) customer service 
terminal, (la) switch, (lb) lamp, (2) controller, (3) handy terminal, (3a) display part, (3b) cancel 
button. 

In addition, the same numbers indicate the same or corresponding parts in the figures. 

Patent Applicant: Nitsuko K. K. Company 

Representative: Tetsuji Takahashi, patent attorney [personal seal]. 
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